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The social care market is heavily regulated because customers
are disadvantaged and disempowered by unequal power
relationships with both providers and commissioners of services
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Good regulation needs good tools
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Social care regulation has been asked to pull off the trick of introducing
modern, proportionate, outcome and customer-focused regulation
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If policy and methodological calibration is wrong, society’s most
disadvantaged people will suffer detriment and harm

People are living longer. Individuals, families and society are having to

deal with new levels of long-term chronic illness, dementia and disability

Social care regulation lives at the meeting point of public policy, personal
and cultural beliefs, and financial realities

Who gets the blame when people come to harm?




